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ABOUT THIS 
DOCUMENT

This document provides an overview of 
what Nottingham BID has put into place 
throughout the COVID-19 lockdown, as 
well as plans and activities to support 
the safe and sustainable reopening of 
Nottingham city centre. 

We have broken our approach into three 
stages; Response, Reopen and Recover. 
Why? Because the needs of businesses 
will change at each point of the COVID-19 
lockdown, so the way we support must 
change too.

Information and links businesses may 
find useful in planning their reopening are 
also included. 



OUR APPROACH

This is the first stage, with the 
closure of all non-essential 
business. Nottingham BID’s 
immediate response was to 
provide business support 
and be a source of up to 
date information to help 
businesses get through this 
difficult period.

REOPENINGRESPONSE RECOVERY

Our focus in the Reopening 
phase has shifted to ensuring 
the city centre is set up ready 
for lockdown to ease. We are 
supporting businesses with 
their reopening plans as well 
as putting plans in place to 
ensure the public feel safe and 
welcome when they return to 
Nottingham.

Once businesses have 
reopened, we will look to 
the longer term recovery of 
the city centre and projects 
that will support. The nature 
of these projects will vary 
depending on the needs faced 
by businesses at that time. 



RESPONSE
Guidance and support

• The Nottingham BID website and social media channels have been kept up to date with the latest government support, advice and 
guidance. 

• Offered practical support to enable businesses to access coronavirus grants from government and contacted over 400 eligible businesses.
• Ensured issues facing businesses are communicated into the national picture through the national #RaiseTheBar campaign.
• Launched a Facebook group for independent businesses to encourage them to seek ideas and support from each other.
• Provided access to Employee Assistance Programmes for the leisure, hospitality and retail sectors to provide comprehensive care 

packages, services and benefits for employee welfare.
• Conducted patrols of the city to ensure the security of vacant premises and offered check ins on premises when requested. Request a 

check in here.

Promotion
• Continued to promote businesses via the It’s in Nottingham channels, with a combined following of 49,705.
• Used digital maps to highlight to the public which businesses are open and what services are available. These will continue to be updated 

and promoted, please contact us if you would like to be added.
• Launched a weekly web series, ‘Talking Shop’ to showcase independent businesses, with over 30,000 views over the 8 episodes.
• Nottingham BID were proud sponsors of digital events such as the Nottstopping Festival, which featured over 200 hours of content from 

local artists, businesses and musicians.

Research
• Conducted consumer facing research in partnership with British BIDs and the New Economics Foundation to provide insights into the 

public’s thoughts and feelings about coming out of lockdown. Results will help shape reopening plans for the city and provide customer 
insights for businesses.

• Conducted further consumer facing research with a focus on the leisure industry to provide guidance that may help businesses reopen.
• Set up a business facing survey in partnership with Nottingham City Council and the Hospitality Association to highlight specific areas of 

support required as we come out of lockdown.

https://raisethebarcampaign.com/
https://www.facebook.com/groups/204232760854628/?source_id=287192454641102
https://www.nottinghambid.com/news-and-opportunities/employee-asistance-programme-for-hospitality/
https://www.nottinghambid.com/contact-us/
https://www.nottinghambid.com/contact-us/
http://guides.itsinnottingham.com/guides/open-shops-and-deliveries
https://www.nottinghambid.com/contact-us/
https://nottstoppingfestival.com/


REOPENING
Social Distancing

• Worked with Nottingham City Council to create a ‘keep left’ system to guide pedestrian flow one way down each side of the street, to reduce 
face to face encounters and enable social distancing. 

• Assessing pinch points with Nottingham City Council where one way systems or pedestrianised streets may be required. 
• Created a city wide campaign including both positive messaging, and safety messaging to build a clear and consistent message for people 

coming back to the city.
• Window vinyls provide a good way to promote this messaging to the public, if you would be happy to display one please get in touch here. 

Reopening Support
• Providing signage and floor stickers to support businesses opening with social distancing policies and systems. To get yours click here.
• Providing social distancing floor stickers for queues and working with Nottingham City Council advising businesses of where best to place 

queues. If you require assistance click here.
• HR and Employment Training and Guidance sessions set up to cover a range of currently relevant topics such as the furlough scheme, 

varying contracts, home working and managing absence. If you would like to join a session click here.

Cleansing and Hygiene

• Continued the Nottingham BID and Nottingham City Council enhanced street cleaning programme, with a focus on high touch point areas. 
• The Grot Spot service remains available for businesses to use. Click here to book.
• Providing hand sanitisers for businesses to use at shop fronts for members of the public to use when entering and exiting.

https://www.nottinghambid.com/contact-us/
https://docs.google.com/forms/d/e/1FAIpQLScIpzjTAAm1Otu01bl0FiwriNcgLiKgls7kggK1Z1vBkusaBA/viewform
https://docs.google.com/forms/d/e/1FAIpQLScIpzjTAAm1Otu01bl0FiwriNcgLiKgls7kggK1Z1vBkusaBA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfIuW23cdd2201dMCjtuq-r-l9jS2hrqpMaA5v5ydMW8255_g/viewform?usp=sf_link
https://www.nottinghambid.com/contact-us/
Tommylee Francis




RECOVERY

Many city centres will be irreversibly changed as a result of COVID-19 and will require new ways of thinking as to their future viability, planning, 
redevelopment and repurposing. Trends such as working from home, the effect on the tourism industry and the changing role of professional 
services and office usage will require new activities and projects from Nottingham BID in order to support businesses.

For Nottingham city centre to adapt to these changes and grow through the recovery process, partnership working will be vital. We will aim to 
work closely with other organisations in the city centre, including Nottingham City Council, Marketing NG and Nottinghamshire Police to create 
a unified route through recovery. 

Business Collaboration

Collaboration with businesses from all sectors will be key to identify the most pressing issues, potential opportunities and ways in which the 
BID can support Nottingham’s business community. A committee of business owners and representatives will be created with the intention of 
collaborating on initiatives that will support the recovery of the city centre. If you would like to be involved please get in touch here.

The New Normal

Partnership Working

https://www.nottinghambid.com/contact-us/


COMMUNICATIONS
We have created a campaign to build a clear and consistent message to reassure the public, visitors and 
workers that we have sufficiently prepared for a safe and sustainable reopening. Below you will see an 
example of the signage that will be displayed around Nottingham’s city centre. Locations will include the 
Council House, lamp posts, shop windows, vacant units and CIP advertising units. 

Additionally, we will operate a media campaign that will position the city centre as a safe place to visit and 
reinforce this with a targeted digital media strategy. 

WELCOME 
BACK TO 

YOUR CITY

PLEASE 
KEEP 
YOUR 

DISTANCE

STAY SAFE WHILE YOU SHOP
PLEASE KEEP LEFT



Nottingham
Express Transit

Nottingham
City Transport

While NET continue to maintain a thorough 
cleaning regime, both at tram stops and on 
board the trams, individuals are responsible for 
respecting social distancing advice. NET have 
installed markings and reminders at stops and 
on trams, including advice on how customers 
can best protect themselves while using our 
services.

• NET Staff are regularly cleaning ticket 
machines and help points at tram stops

• NET have introduced deep cleans at 
terminil stops

• Trams are stopping at every stop with doors 
opening automatically to reduce the need 
to touch surfaces on the tram

Please note it is required from June 15th to wear 
face coverings while using public transport. NET 
is advising their customers to travel in quieter, 
off-peak hours where possible. 

The team at NCT are not responsible for the 
enforcement of social distancing, therefore please 
help them to keep everyone safe. When thinking 
about travelling, you must STAY ALERT. This means 
you must:

• Stay at home as much as possible 
• work from home if you can 
• limit contact with other people 
• keep your distance if you go out (2 metres 

apart where possible) 
• wash your hands regularly 
• self-isolate if you or anyone in your household 

has symptoms 
 
You should avoid using public transport where 
possible. If you do travel, you should think 
carefully about the times, routes and way you 
are travelling to stay safe. This helps to ensure 
that public transport is available for key workers 
and those who cannot work from home.

TRANSPORT UPDATE



• Download our business reopening checklist: 
www.nottinghambid.com 

• Risk assessment guidance and template: 
 https://www.hse.gov.uk/simple-health-safety/risk/index.htm 

• Reopening advice for businesses who offer food and drink:  
https://www.food.gov.uk/business-guidance/reopening-checklist-for-food-businesses-during-covid-19 

• All government coronavirus guidance: 
https://www.gov.uk/coronavirus 

Guidance for safe opening and working for: 

• Shops and branches: 
 https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches 
 

• Offices and contact centres: 
 https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres 

• Restaurants and cafes: 
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-
takeaway-or-delivery

USEFUL LINKS FOR REOPENING

http://www.nottinghambid.com
https://www.hse.gov.uk/simple-health-safety/risk/index.htm
https://www.food.gov.uk/business-guidance/reopening-checklist-for-food-businesses-during-covid-19
https://www.gov.uk/coronavirus
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
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CONTACT US

T: 0115 988 1441
E: info@nottinghambid.com

ADDRESS:
Nottingham BID Company Ltd
St Nicholas Court, Ground Floor 
East Suite, 25-27 Castle Gate, 
Nottingham 
NG1 7AR

© 2020 Nottingham BID

mailto:info@nottinghambid.com

